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MOTOR VEHICLE INSURANCE CONDITIONS 2/2006
  Effective as of  01.12.2006

                                                                                                 

1.1 Purpose of insurance

The purpose of the insurance is to indemnify the direct 
proprietary loss and other costs specified in the conditions 
caused to the insured object as a result of a sudden and 
unforeseen event set out in section 4.

1.2 Insurance coverage

1.2.1 The insurance coverage options are as follows:

1 full comprehensive insurance, which covers traffic, 
natural disaster, fire, vandalism, theft and robbery 
risks to the extent set out in subsections 4.1-4.5;

2 semi-comprehensive insurance, which covers 
traffic, natural disaster and fire risks to the extent 
set out in subsections 4.1-4.3.

1.2.2 The additional insurance coverage options are as 
follows:

1 window coverage (subsec. 4.6);
2 replacement vehicle coverage (subsec. 4.7);
3 new value coverage (subsec. 4.8);
4 lease payment coverage (subsec. 4.9);
5 accident coverage (subsec. 4.10).

1.2.3 Insurance coverage options chosen by the 
policyholder are indicated in the policy.

1.2.4 The additional insurance coverage options set out 
in subsections 4.7-4.10 are not be applicable to emergency 
vehicles, short-term rental vehicles (rent period less than 6 
months) or vehicles used for providing taxi services.

2.1 The insured object is the vehicle registered in the 
Estonian Motor Vehicle Registration Centre and specified in 
the policy in its ordinary completeness, incl. one set of winter 
tyres and one set of summer tyres purchased for the vehicle 
considering the specifics set out in subsection 2.2-2.6.

2.2 The audio, TV, video and navigation equipment 
integrated by the manufacturer are insured along with the 
vehicle specified in subsection 2.1.

2.3 The vehicle's alloy wheels are insured if they have 
been specified in the policy along with the wheel diameter (in 
inches).

2.4 The parts of a vehicle subject to a special premium 
(subsec. 2.6) are insured along with the vehicle specified in 
subsection 2.1, if they have been indicated in the policy. The 
sum insured of the vehicle subject to a special premium is 
indicated in the policy as the total amount of all the parts of 
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the vehicle subject to the special premium.

2.4.1 Vehicle parts, which are subject to a special 
premium to the extent of EEK 10,000 and which have been 
certified, are insured along with the vehicle without any 
notation in the policy.

2.5 For insuring the parts of the vehicle subject to a 
special premium which have been added during the 
insurance period the policyholder shall send Seesam a duly 
made document proving the acquisition of the part of the 
vehicle subject to the special premium. The insurance 
coverage enters into force upon indication of the part of the 
vehicle subject to the special premium in the insurance 
policy.

2.6 The parts of the vehicle subject to a special 
premium are as follows:

1 an audio system not integrated by the 
manufacturer;

2 an additional bumper (front, side, rear, step);
3 a roof rack, luggage rack, bicycle rack, roof box 

and other accessories;
4 spoilers and other tuning parts;
5 paintings, labels and other decorations glued on 

the vehicle;
6 additional lights, i.e. lights not included in the 

standard equipment or accessories of the vehicle;
7 a taximeter, payment terminal, invoice printer, 

radio transmitter, illuminated taxi sign;
8 TV, video or navigation equipment not integrated 

by the manufacturer;
9 a microwave oven, oven, fridge, sanitary 

equipment, etc.;
10 accessories of a special-purpose vehicle (e.g. 

emergency assistance and fire department);
11 a child-restraint seat and carry-cot.

2.7 The parts of the vehicle specified in clauses 2.6.7-
2.6.8 are insured objects only if in the vehicle specified in the 
insurance policy and only if they have been permanently 
fixed in the vehicle and connected to the power network and 
the antenna of the vehicle.

2.8 The parts of the vehicle specified in clauses 2.6.9-
2.6.10 are insured objects only if in the vehicle specified in 
the insurance policy and only if they have been permanently 
fixed in the vehicle by the manufacturer or prescribed for use 
only in the vehicle specified in the policy.

2.9 The following are not insured objects:

1 sound or data carrying media and the information 
contained therein;

2 mobile phones not integrated into the vehicle;
3 computers and other office appliances;
4 cargo covers;
5 equipment and constructions designed for races or 

racing;
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6 parts or accessories of the vehicle, which have 
been installed disregarding legislation or safety 
rules;

7 parts or additional equipment that duplicate such 
parts or equipment of the vehicle of which there 
should be only one item in the vehicle.

2.10 Equipment in a repository

2.10.1 One set of tyres is also insured against the risk of 
robbery and burglary if they are kept outside the vehicle in a 
separate secure storage.

2.10.2 Secure storage is a securely locked building or 
room with resistant external structures, which cannot be 
accessed by unauthorised persons without breaking in the 
building or room, which constitutes the storage. The vehicle 
or its luggage compartment is not secure storage.

3.1 The options of the area of validity of the insurance 
are:

1 Europe, excl. Russia, the Ukraine, Belarus, 
Moldova and Turkey;

2 Europe, the European part of Russia, the Ukraine 
and Belarus, excl. Moldova, Turkey, Ingushetia, 
Chechnya, Ossetia and Dagestan.

3.2 The insurance coverage options chosen by the 
policyholder are indicated in the policy.

4.1 Traffic accident

4.1.1 Damage caused to the insured object by the 
following is indemnified:

1 in the event of running off the road or an upset;
2 in the event of collision with a moving or non-

moving object, including collision with a domestic 
or wild animal;

3 impact (except vandalism set out in subsec. 4.4), 
collision, a fall of the object or other unexpected 
and sudden external event.

4.1.2 Damage that is subject to indemnification under 
the Motor Third Party Liability Insurance Act or mandatory 
motor liability insurance of a foreign country.

4.1.3 A traffic accident is not damage or destruction of 
the insured object if the vehicle was in illegal possession at 
the time of damage or destruction (stolen, robbed or in 
unauthorised use).

4.2 Natural disaster

4.2.1 Damage caused to the insured object by lightning, 
storm, flood or other powerful natural phenomenon as well 
as landslide or collapse of the road is indemnified.

4.2.2 A natural disaster is not damage or destruction of 
the insured object if the vehicle was in illegal possession at 
the time of damage or destruction (stolen, robbed or in 
unauthorised use).

4.3 Fire

4.3.1 Damage caused to the insured object by fire or a 
short circuit in the electrical equipment (e.g. generator, 

 3 AREA OF VALIDITY OF INSURANCE 
COVERAGE

 4 INSURED EVENTS AND RESTRICTIONS

power engine, battery) of the insured object is indemnified. 
Damage caused to the insured object as a result of 
liquidation of the consequences of the said insured events is 
compensated as well.

4.3.2 A fire is an uncontrollable combustion process 
which takes place outside a special furnace, is 
characterised by emission of heat and/or smoke and causes 
property or other damage.

4.3.3 Damage caused to electrical equipment by a short 
circuit in the electrical equipment is not indemnified.

4.3.4 A fire is not damage or destruction of the insured 
object if the vehicle was in illegal possession at the time of 
damage or destruction (stolen, robbed or in unauthorised 
use).

4.4 Vandalism

4.4.1 Illegal intentional destruction or damage of the 
insured object by a third party is indemnified.

4.4.2 Damage caused by vandalism to an unlocked 
vehicle (subsec. 5.5) is not indemnified if the state of being 
unlocked is in a cause-and-effect relationship with the 
damage caused or the scope thereof.

4.4.3 Vandalism is not damage or destruction of the 
insured object if the vehicle was in illegal possession at the 
time of damage or destruction (stolen, robbed or in 
unauthorised use).

4.5 Theft and robbery

4.5.1 Damage arising from the loss or damage of the 
insured object is indemnified if the reason for the damage 
lies in the theft or robbery of the vehicle or a part thereof or 
an attempt of these crimes.

4.5.2 Damage caused by the theft of an unlocked vehicle 
(subsec. 5.5) or parts thereof or an attempt of such theft is 
not compensated.

4.5.3 If the vehicle has been stolen using the keys of the 
vehicle, the loss shall be indemnified only if the offender has 
gained possession of the vehicle's keys by robbery or 
burglary.

4.5.4 A robbery means the deprivation of the insured 
object for the purpose of illegal embezzlement if the 
deprivation has been committed using violence, i.e. physical 
harm, hitting, beating or other physical abuse which causes 
pain or by threatening to kill or cause physical harm.

4.5.5 A burglary means gaining access to a building by 
damaging the building's constructions or locks, which 
leaves clear signs of a break-in. A burglary is not the theft of 
keys or remote controls from the pocket of a garment (incl. 
buttoned, zipped or otherwise closed pocket), handbag, belt 
bag or rucksack, suitcase, map, etc.

4.5.6 The keys and remote controls of the vehicle and 
tyres kept in secure storage are insured only against 
robbery and burglary.

4.5.6.1 For the purposes of these conditions keys and 
remote controls means the vehicle's keys and other 
equipment meant for opening the vehicle's doors or hatches 
or using security equipment (door cards, remote controls of 
the security alarm system, remote controls of an 
immobiliser, etc.).

4.5.7 Under the theft and robbery coverage the 

This is a translation of the original terms and conditions in , which take precedence should there be any differences between the original and the translationEstonian

2



3

reasonable and justified costs of recovery of the insured 
object lost as a result of the insured event set out in clause 
4.5.1 are indemnified, except the costs of repurchase of the 
insured object.

4.5.8 Loss or damage of the insured object arising from 
embezzlement, fraudulent conduct, extortion, etc., is not 
subject to indemnification.

4.6 Window coverage

4.6.1 Window damage arising from a direct hit against 
the windscreen and/or passenger compartment windows 
(incl. damage caused to the film covering the window) is 
indemnified if legislation demands that the window be 
replaced.

4.6.2 Damage caused to the lights, roof hatches or glass 
roofs is not indemnified under the window coverage.

4.7 Replacement vehicle assistance coverage

4.7.1 The costs of using a replacement vehicle arising 
from the insured events to be indemnified under 
subsections 4.1-4.6 are indemnified.
In the event of reduction of the insurance indemnity the 
replacement vehicle assistance coverage indemnity is 
reduced by the same percentage as the main indemnity.

4.7.2 Unlike set out in clause 4.1.2 the costs of using a 
replacement vehicle are also subject to indemnification in 
the case of a loss event indemnified under the Motor Third 
Party Liability Insurance Act, unless the costs of using the 
replacement vehicle are subject to indemnification under 
the mandatory liability insurance of a foreign country.

4.7.3 The costs of using a replacement vehicle are:

1 the costs of renting a replacement vehicle, or
2 other costs related to replacement trips,

which have been approved by Seesam beforehand 
and certified.

4.7.4 The costs of using a replacement vehicle are 
indemnified on the basis of the expense receipts submitted 
to Seesam. Seesam has the right to determine the rental or 
tax company.

4.7.5 The costs of using a replacement vehicle are 
indemnified to the extent of the sum insured of the 
replacement vehicle assistance coverage set out in the 
policy. The sum insured is indicated in the policy per day.

4.7.6 The costs of using a replacement vehicle are 
compensated for the period when the damaged insured 
object is:

1 incapable of moving, or
2 its use is prohibited by legislation, or
3 being repaired and due to the repair work the 

vehicle cannot be used, or
4 destroyed, stolen or robbed and Seesam has not 

indemnified the damage that is subject to 
indemnification,

but not over 30 consecutive days per insured event and not 
over 60 days per insurance period.

4.7.7 The indemnified period of time does not include 
extension of the repair time, which arises from an 
unreasonable delay by the insurer or repair shop or other 
acts or omissions or the time of the maintenance work 
performed along with the repair work or other waiting time 
which is not directly related with the repairs.

4.7.8 The damage arising from the damage, destruction 
or loss of a rental vehicle and the costs related to using the 
rental vehicle (e.g. fuel and parking) are not indemnified.

4.7.9 The policyholder is indemnified for the costs of 
using a replacement vehicle even if the beneficiary has been 
indicated in the policy.

4.8 New value coverage

4.8.1 The purchase price of the insured vehicle is 
indemnified if the vehicle is destroyed as a result of the 
insured event specified in subsections 4.1-4.4 or lost as a 
result of the insured event specified in subsection 4.5.

4.8.2 In the event of new value coverage Seesam shall 
buy the damaged vehicle at the purchase price of the 
insured vehicle on the following terms:

1 the vehicle has been purchased as new and been 
in the ownership or possession of only one person 
(excl. the car dealer);

2 the vehicle has been insured as of the initial 
registration in the Estonian Motor Vehicle 
Registration Centre;

3 the vehicle has been in the Estonian Motor Vehicle 
Registration Centre for no more than one year;

4 the distance travelled does not exceed 30,000 km;
5 the estimated total cost of the repairs or the total 

damage exceeds 50% of the purchase price of the 
vehicle.

4.8.3 If the damage set out in subsection 4.1 can be 
indemnified under the Motor Third Party Liability Insurance 
Act, the difference between the ordinary value of the insured 
object (market price, subsec. 7.3) and the purchase price of 
the insured vehicle.

4.9 Lease payment coverage

4.9.1. Lease payments of the vehicle are indemnified if all 
of the following terms have been fulfilled:

1 the lease payment coverage has been specified in 
the policy under additional coverage and the 
person(s) with respect to whom the insurance 
coverage is applicable;

2 the person specified in clause 4.9.1.1 is 
undergoing outpatient treatment or inpatient 
treatment while being on sick leave due to an injury 
suffered directly as a result of an indemnified 
insured event set out in subsections 4.1-4.6;

3 the person has been undergoing treatment for 
more than 7 consecutive days;

4 the treatment has been launched within no later 
than 24 hours after occurrence of the insured event.

4.9.2 The actual lease payments of the vehicle are 
indemnified. Fees and charges for additional services 
included in the lease payment (e.g. motor third party liability 
insurance or motor insurance) are not indemnified.

4.9.3 The lease payments of up to three calendar 
months are indemnified. The lease payment per calendar 
month is indemnified to the extent of the indemnification limit 
set out in the policy.

4.9.4 The excess of the lease payment coverage is 7 
days of outpatient or inpatient treatment.

4.9.5 To calculate the lease payment coverage the 
actual monthly lease payment (but more than the 
indemnification limit per month as specified in the policy) are 
divided by 30 and the result is multiplied by the number of 
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treatment days less the excess of 7 treatment days.

4.9.6 The policyholder must prove the existence and 
scope of the lease payment obligation.

4.9.7 To apply for the lease payment indemnity the 
person specified in the policy shall, upon occurrence of the 
insured event:

1 immediately notify the police about what 
happened;

2 see a doctor within 24 hours;
3 follow the instructions of the doctor;
4 if necessary, allow Seesam's doctor or the 

doctor(s) appointed by Seesam to examine the 
person;

5 notify Seesam of the initial diagnosis and medical 
institution within 3 working days;

6 immediately provide Seesam with relevant 
additional information.

4.9.8 To apply for the lease payment indemnity the 
policyholder shall submit to Seesam the following 
documents within one month after completion of the 
treatment:

1 a written application for the indemnity;
2 an extract of the disease/health file;
3 in the event of broken bones and other bone 

injuries, X-rays along with the description of the 
findings and a diagnosis;

4 a copy of the certificate for sick leave of the person 
specified in the policy, which has been filled in by 
the employer and submitted to the Health 
Insurance Fund;

5 if the loss event has been registered in the police, a 
notice of the police or another document which 
states the occurrence and circumstances of the 
insured event.

4.9.9 If the policyholder does not submit the certificate 
for sick leave specified in clause 4.9.8.4, the lease payment 
coverage indemnity shall be paid to the extent of 50% less 
the excess of the lease payment coverage.

4.9.10 Seesam's doctor has the right to make inquiries to 
the respective institutions and persons for verifying the facts 
related to the treatment. If the indication and length of the 
treatment do not correspond to the diagnosis given after the 
insured event, Seesam shall indemnify the lease payment 
only for the reasoned time of treatment according to the 
opinion of Seesam's doctor or the doctor(s) appointed by 
Seesam.

4.9.11  The lease payment is also identified if the damage 
specified in subsection 4.1 can be indemnified under the 
Motor Third Party Liability Insurance Act or mandatory motor 
third party liability insurance of a foreign country.

4.9.12 The lease payments shall not be indemnified if the 
market price of the vehicle or the purchase price of the new 
vehicle is subject to identification pursuant to subsection 
7.1.
4.9.13 The policyholder is indemnified for the lease 
payments even if the beneficiary has been indicated in the 
policy.

4.10 Accident insurance

4.10.1 The accident insurance indemnity is paid in the 
event of death or disability resulting from the injuries of the 
persons in the insured vehicle suffered directly as a result of 
the indemnified insured event set out in subsections 4.1-4.6.

4.10.2 A disability means a functional disorder resulting from 
a bodily injury suffered in an insured event. The right to receive 
the disability indemnity arises if the functional disorder has 
lasted for at least 52 consecutive weeks.

4.10.3 Seesam pays the accident insurance indemnity on 
the basis of the percentage of the loss of capacity for work 
prescribed by legislation. The percentage of the loss of the 
capacity for work is paid as the indemnity out of the sum 
insured of the accident insurance.

4.10.4 If the percentage of the loss of the capacity for work is 
60% or more, the sum insured of the accident insurance shall 
be paid.

4.10.5 If the person deceases due to the bodily injury 
suffered in the insured event, the entire sum insured of the 
accident insurance shall be paid.

4.10.6 The sum insured is 20,000 Estonian kroons per 
passenger, but not more than 100,000 Estonian kroons for 
all the passengers in the vehicle.

4.10.7 The disability indemnity is paid to the passengers 
who have become disabled. In the event of death of a 
person the indemnity is paid to his or her successors.

4.10.8 The accident insurance indemnity is also paid if the 
damage specified in subsection 4.1 can be indemnified 
under the Motor Third Party Liability Insurance Act or 
mandatory motor third party liability insurance of a foreign 
country.

4.11 Transportation costs

Justified and reasonable transportation costs (incl. the costs 
of lifting the vehicle on the road and transporting it to the 
nearest place of storage or to a repair shop accepted by 
Seesam) are indemnified along with the damage 
indemnified under subsections 4.1-4.6 with respect to the 
damaged vehicle which is incapable of moving or the use of 
which is prohibited by legislation, to the extent of up to 3,000 
Estonian kroons. The provider of the transportation service 
or the person who actually incurred the costs is indemnified 
for the costs.

4.12 Restrictions

Damage caused by the following is not indemnified:
1 arising from insufficient circulation of oil or cooling 

water in the engine of the vehicle, its devices, 
gearbox or the transmission or cooling system;

2 caused to a part or device of the vehicle by a 
construction, production or material defect, 
deterioration, poor maintenance or negligence or 
incompetent use;

3 arising from driving in an area not prescribed for 
traffic (e.g. beach area, water, damp area) as well 
as in a territory that has been closed for traffic by 
traffic signs;

4 arising from the sinking of the vehicle through ice 
elsewhere than in winter roads (ice roads) opened 
for public use by the relevant authority pursuant to 
the requirements established by legislation;

5 caused to the vehicle by water if the vehicle was 
used (driven or started) on a road or in an area 
covered with water or snow, unless the damage 
resulted from the loss event set out in subsection 
4.1;

6 arising from participating in a race;
7 caused to the vehicle if the vehicle was located or 

driven in an area or on a road designated and 
marked for racing or training;

8 arising from reconstruction of the vehicle, i.e. if the 
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non-reconstructed vehicle would not have suffered 
damage to such an extent;

9 arising from animals in the vehicle;
10 arising from the load of the damage which is not a 

direct result of the insured events stipulated in 
sections 4.1.-4.5;

11 arising from driving in a part of the territory of an 
airport, which is closed for ordinary traffic;

12 arising from charging the battery if the safety 
requirements of charging the battery were not 
followed;

13 directly or indirectly arising from controlling, 
preventing or putting down terrorism. Terrorism is 
an act aimed at causing physical harm, death or 
taking over, damaging or destroying property (incl. 
threatening with the aforementioned) for the 
purpose of provoking a war or an international 
conflict which has a political, religious, ideological 
or another similar goal, incl. the intent to affect any 
government or threaten the public or any part 
thereof.

5.1 General

5.1.1 The policyholder and the insured person shall 
follow the safety requirements, incl. the Traffic Code.

5.1.2 The technical condition of the vehicle shall comply 
with effective legislation.

5.1.3 If the policyholder or the insured person is in 
considerable and wrongful breach of the safety 
requirements, the Traffic Code or the requirements 
established by legislation and it has a direct cause-and-
effect relationship with the damage or extent thereof, 
Seesam shall be partially or fully released of the obligation.

5.1.4 Seesam shall be fully released of the obligation if:

1 the driver of the vehicle does not have the right to 
drive the vehicle of the respective category;

2 the driver of the vehicle is intoxicated or under the 
influence of alcohol or a narcotic or psychotropic 
substance;

3 the driver of the vehicle considerably exceeds the 
speed limit, which has a direct cause-and-effect 
relationship with the damage or extent thereof;

4 the driver of the vehicle leaves the accident 

scene in breach of the Traffic Code.

5.1.5 The seatbelts of the driver and passengers of the 
vehicle shall be duly fastened. If the breach of this 
requirement has directly increased the extent of the 
damage, Seesam shall not compensate for the damage 
arising from not fastening the seatbelt.

5.1.6 Upon reduction of the indemnity Seesam shall 
consider all the circumstances of the case, first of all take 
into account the impact of the breach on the occurrence of 
the damage and extent thereof, the severity of the breach 
and the form of the guilt of the policyholder.

5.2 Right to drive

5.2.1 The driver of the vehicle must have the right to 
drive the vehicle of the relevant category.

5.2.2 The vehicle must not be driven in a state of 
intoxication or under the influence of alcohol or a narcotic or 
psychotropic substance or in such a disease condition or 
state of fatigue, which weakens adequate perception of the 

 5 SAFETY REQUIREMENTS

traffic conditions and adherence to the Traffic Code.

5.3 Security equipment

5.3.1 To ensure the validity of the theft and robbery 
coverage the vehicle (except trailers) must have fully 
functional activated security equipment (i.e. an alarm 
system and immobiliser) and the security measures set out 
in clauses 5.3.4-5.3.8 must have been fulfilled. Trucks and 
buses must have at least one security device.

5.3.2 To ensure the validity of the vandalism coverage 
the vehicle must have a fully functional activated security 
system and the security measures set out in clauses 5.3.5, 
5.3.7 and 5.3.8 have been fulfilled.

5.3.3 The immobiliser shall engage automatically after 
switching off the ignition.

5.3.4 In addition to the provisions of clauses 5.3.1 and 
5.3.2 an additional immobiliser with a transponder key, a 
contact key or a code shall be installed in the following 
vehicles:

1 Audi A6, S6, RS6 (the first year of registration of 
which is earlier than 2004);

2 Audi A8, S8 (the first year of registration of which is 
earlier than 2003);

3 Audi Allroad;
4 BMW series 3, 5 and 7 models (the first year of 

registration of which is earlier than 1997);
5 BMW X5;
6 Mercedes Benz E and C-class (the first year of 

registration of which is earlier than 1998);
7 Porsche Cayenne;
8 Toyota Land Cruiser;
9 Volkswagen Bora (the first year of registration of 

which is earlier than 2005), Golf series III and IV, 
Passat (the first year of registration of which is 
earlier than 2002).

5.3.5 The door and ignition locks of vehicles which have 
one ignition key shall be replaced or the possibility to use the 
lost keys shall be blocked. If the manufacturer's set consists 
of 1 key, the aforementioned requirement shall not be 
applicable.

5.3.6 If the vehicle has one immobiliser key/remote 
control, the immobiliser shall be recoded or an additional 
immobiliser shall be installed.

5.3.7 If the vehicle's alarm system has one remote 
control, the alarm system shall be recoded or an additional 
alarm system shall be installed.

5.3.8 In the event of loss, theft or robbery of the key, 
remote control or card of the alarm system or immobiliser 
Seesam shall be notified thereof immediately and further 
acts shall be coordinated with Seesam. The vehicle's 
immobiliser/alarm system shall be recorded and/or an 
additional immobiliser/alarm system shall be installed 
and/or door locks shall be changed.
5.3.9 The additional security measures set out in 
clauses 5.3.4 and 5.3.8 shall be deemed as fulfilled after 
performance of the work and submission to Seesam of the 
document certifying performance of the work.

5.4 Keeping the keys and documents

5.4.1 In order to avoid theft, the keys and remote controls 
of the vehicle or its repository must not be kept in a visible 
place or an unlocked place so that a third person knows or 
may know where they are. The keys and remote controls of 
the vehicle shall be kept in such a manner that a third person 
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cannot gain possession of them without a burglary or 
robbery. The keys and remote controls of the vehicle shall 
not be kept in the same room as the vehicle.

5.4.2 Upon leaving the vehicle the keys, remote controls 
or parts of the registration certificate of the vehicle shall not 
be left in the vehicle.

5.5 Vehicle's locks

Upon leaving the vehicle the vehicle shall be locked. The 
vehicle is considered as locked only if the vehicle's doors, 
hatches and openings are closed and locked (the roof of a 
convertible vehicle has been closed), all the keys and 
remote controls of the vehicle have been removed from the 
vehicle and the vehicle's security equipment has been 
switched on.

5.6 Security requirements for audio systems

5.6.1 Upon leaving the vehicle the security element 
hindering the use of the audio system (e.g. the front panel, 
remote control, security card) shall be taken off.

5.6.2 In the event of an audio system integrated by the 
manufacturer the security requirement set out in clause 
5.6.1 shall not be applicable.

5.7 Warming the vehicle

In addition to the standard equipment, only the equipment 
designed for such purpose can be used for warming up the 
engine, the transmission or other parts of the vehicle 
pursuant to the user manual. It is not permitted to place a 
cover between the hood and the engine.

5.8 Fire safety of the repository

No open fire may be used in the vehicle's repository and the 
repository must be in conformity with the fire safety 
requirements established by legislation. When working with 
flammable and explosive substances or flammable liquids 
one shall adhere to the requirements established by 
legislation to the relevant work.

5.9 Fire safety requirements of repairs

Before welding, the padding, the fuel tank, the battery and 
other flammable details must be removed from the vehicle 
and the place of repairs must be equipped with the 
necessary alarm and fire fighting equipment. Only an 
electric light may be used for lighting the engine, fuel tank or 
other parts of the vehicle.

6.1 Prevention or limitation of loss

6.1.1 Upon occurrence of an insured event the 
policyholder shall, as much as possible, try to avoid and 
reduce additional damage.

6.1.2 After the insured event the vehicle may be used 
only if the driver of the vehicle has inspected the vehicle and 
is convinced that the vehicle is safe to drive on the road. First 
of all the driver shall check whether the vehicle has any oil, 
fuel or coolant leaks, whether the management systems and 
brakes function and whether the tyres are intact.

 6 OTHER OBLIGATIONS OF POLICYHOLDER

6.2 Identification of the circumstances of the loss 
event at the scene

6.2.1 The policyholder shall do everything that can be 
reasonably expected for identification of the circumstances 
of the possible insured event. In the event of a traffic 
accident the requirements of the Traffic Code shall be 
followed. If as a result of a traffic accident the vehicle is 
incapable of moving, the police shall be notified immediately 
and called to the scene.

6.2.2 The driver of the vehicle must not leave the scene 
or otherwise avoid identification of damage or consume 
alcohol or narcotic or psychotropic substances immediately 
after the accident until identification of the circumstances on 
the scene.

6.2.3 Before identification of the damage the 
policyholder shall not make any changes in the 
circumstances of the loss event without Seesam's consent.

6.2.4 If the driver of the vehicle left the scene of the traffic 
accident, violating the requirements of the Traffic Code, 
Seesam shall be fully released of the obligations.

6.3 Guarding the damaged vehicle

The damaged vehicle shall be transported to a secure 
repository or a guarded place as soon as possible.

6.4 Submission of a loss application

6.4.1 The policyholder shall immediately notify Seesam 
in a format which can be reproduced in writing of the 
occurrence of the loss event and essential circumstances, 
but not later than within three working days and follow 
Seesam's instructions regarding further activities.

6.4.2 The applicant of the indemnity shall submit to 
Seesam a written indemnity application thoroughly 
describing the circumstances of the possible loss event no 
later than within three months after the notification set out in 
clause 6.4.1.

6.4.3 In the event of theft or robbery of the vehicle all 
parts of the registration certificate of the vehicle and all keys 
and remote controls of the vehicle (incl. the vehicle's spare 
keys, service keys and anti-theft equipment keys) shall be 
submitted along with the indemnity application, unless the 
policyholder proves that the offender has gained 
possession of the effects by a robber or burglary.

6.4.4 In the event of theft or damage of the audio system 
the security element of the audio system shall be presented 
along with the indemnity application. The requirement shall 
not be applicable if the audio system has been integrated by 
the manufacturer.

6.5 Filing an application with the police

In the event of theft, robbery or vandalism the policyholder 
shall immediately notify the police and allows for 
investigating the circumstances of the case. A notice by the 
police of the registration of the event and the current status 
of the proceedings shall be submitted to Seesam as an 
annex to the indemnity application.

6.6 Identification of the circumstances of the loss 
event

6.6.1 The policyholder shall certify the occurrence of the 
insured event and submit to Seesam information required 
for identification of the obligation of performance of the 
contract. Until submission of the necessary information, if it 

This is a translation of the original terms and conditions in , which take precedence should there be any differences between the original and the translationEstonian



7

is not possible to identify the circumstances of the loss event 
on the basis of the existing information, Seesam may, until 
receiving the necessary information, suspend the loss 
adjustment procedure, notifying the insurer thereof in 
writing.

6.6.2 The damaged vehicle shall be presented to 
Seesam before making changes (e.g. reassembly, repairs) 
or transfer.

6.6.3 Before commencement of the repair work the 
person performing the repair work and a calculation of the 
repair work shall be coordinated with Seesam in a format 
which can be reproduced in writing.

6.7 Consequences of breaching the policyholder's 
obligations

6.7.1 If the policyholder breaches the obligations set out 
in subsections 6.1, 6.2, 6.3, 6.5 or 6.6 and the breach has an 
impact on the circumstances of the loss event and 
identification of Seesam's performance obligation or on 
Seesam's performance obligation, Seesam shall be partially 
or fully released of the performance obligation.

6.7.2 If the policyholder intentionally breaches the 
obligations set out in subsections 6.1, 6.2, 6.3, 6.5 or 6.6, 
Seesam shall be fully released of the performance 
obligation.

6.7.3 If Seesam suffers damage as a result of a breach of 
the policyholder's obligations set out in clauses 6.4.1 or 
6.4.2, Seesam may reduce the performance obligation to 
the extent thereof.

6.7.4 If the policyholder intentionally breaches the 
obligations set out in clauses 6.4.1 or 6.4.2, Seesam shall be 
fully released of the performance obligation.

6.7.5 If the policyholder fails to perform the obligation set 
out in clauses 6.4.3 or 6.4.4, Seesam shall be fully released 
of the performance obligation.

7.1 Identification of the amount of damage

7.1.1 Considering the extent of the damage and the 
technical and economical reasonability of the repairs, the 
amount of the damage means:

1 the restoration costs pursuant to the repair or 
purchase invoices, or

2 the difference between the market prices of the 
damaged and undamaged vehicle, or

3 the market price of the damaged vehicle before the 
insured event, or

4 the purchase price of the vehicle (subsec. 4.8), or
5 the market price of the part of the vehicle (e.g. the 

audio system, wheels, tyres) or the vehicle which is 
subject to a special premium.

7.1.2 Seesam has the right to choose the manner of 
indemnification of damage.

7.1.3 If the damaged insured object can be repaired, the 
amount of damage shall be the reasonable and justified 
repair costs.

7.1.4 If the estimated repair costs exceed 50% of the 
market price of the insured event, Seesam shall have the 
right to purchase the damaged object at the market price 

 7 RULES OF ASSESSMENT AND 
COMPENSATION

(except in the event of new value coverage). If the title to the 
damaged vehicle is not given to Seesam, the amount of the 
damage shall be the difference between the market prices of 
the damaged and undamaged vehicle.

7.1.5 In the case of the new value coverage (subsec. 
4.8) the amount of the damage is the purchase price of the 
vehicle. If the title to the damaged vehicle is not given to 
Seesam, the amount of the damage shall be the difference 
between the purchase price of the vehicle and the market 
price of the damaged vehicle.

7.2 Restoration

7.2.1 The restoration costs are the repair costs of the 
damaged object and/or the costs of acquisition of a part of a 
vehicle that equals the damaged or lost object or the costs of 
acquisition of the parts of a vehicle which is subject to a 
special premium. The indemnity of these costs is not 
reduced by the vehicle's depreciation.

7.2.2 Spare parts corresponding to the depreciation and 
value of the damaged object before the loss event may be 
used for repairing the parts of the damaged vehicle or 
vehicle which is subject to a special premium.

7.2.3 Seesam shall not be obliged to indemnify 
replacement of the damaged parts with new ones if they can 
be restored by repairing.

7.2.4 During the vehicle's warranty period the amount of 
the damage is identified based on the cost of the parts of a 
new vehicle.

7.2.5 Seesam has the right to choose the repair shop 
where the vehicle is to be repaired and where the 
policyholder must take the vehicle for repairs.

7.2.6 The policyholder shall accept the vehicle in the 
place where the repairs of the vehicle were carried out. If the 
policyholder delays accepting the vehicle, the policyholder 
shall bear the costs arising therefrom.

7.3 Market price

7.3.1 The maximum limit of the compensation is the 
market price of the vehicle (except in the event of new value 
coverage).

7.3.2 The market price is the local average sales price of 
the insured object (i.e. the price at which sales transactions 
would be conducted in reality) at the time of the insured 
event.

7.3.3 Upon establishment of the market price of the 
vehicle the technical condition of the vehicle, the equipment 
(incl. the parts of the vehicle subject to a special premium), 
the year of production, the distance travelled and other 
factors that affect the price shall be taken into account. The 
assistance of an independent expert shall be used at the 
request of at least one party in establishment of the market 
price. The expert shall be appointed and the costs of the 
expert assessment shall be borne pursuant to the written 
agreement between the insurer and Seesam.

7.3.4 The market price of the respective equipment is the 
maximum limit of the parts of the vehicle subject to a special 
premium.

7.4 Indemnification

7.4.1 The insurance indemnity is the amount of damage 
less the possible reductions of the indemnity and 
excess(es).
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7.4.2 The input VAT which is deductible from the amount 
of VAT payable by the recipient of the indemnity (the 
policyholder or the beneficiary) or refundable pursuant to 
legislation shall not be indemnified, unless the market price 
of the vehicle is subject to indemnification pursuant to 
subsection 7.1.

7.4.3 The title to the damaged vehicle or a part thereof 
indemnified by Seesam shall transfer to Seesam and the 
policyholder shall hand the damaged vehicle or the part 
thereof over to Seesam. The policyholder shall hand the 
damaged vehicle over to Seesam in the territory of the 
Republic of Estonia even if the insured event occurred 
outside the Republic of Estonia.

7.4.4 If the policyholder has any information about the 
person suspected of an offence or if the policyholder has got 
the stolen or robbed vehicle or a part thereof back, the 
policyholder shall immediately notify Seesam thereof.

7.4.5 If the alloy wheels of the vehicle have not been 
insured (indicated in the policy), the insurance indemnity 
shall be calculated on the basis of the value of the ordinary 
wheels (without wheel covers) of the original size and value 
of the types of the original size.

7.4.6 The following shall not be indemnified:

1 a decrease of the commercial value;
2 the costs of changes or improvements made 

during the repair work;
3 car wash or other services not related to the 

insured event;
4 additional sums paid for overtime repair work if 

such additional expenses are not reasoned;
5 deterioration arising from use and fuel 

consumption;
6 damage arising from the damage of tyres that have 

deteriorated over the permitted limit.

7.5 Loss adjustment initiated by Seesam

By evaluation of the amount of the damage, selection of the 
repair shop or identification of other circumstances of the 
loss event Seesam does not declare that the insured event 
is subject to indemnification.

7.6 Sum insured

7.6.1 The monetary value of the insured sum of the 
motor insurance or window coverage is not indicated in the 
policy. The sum insured of the motor insurance or window 
coverage is the market price of the vehicle or window 
immediately before the occurrence of the insured event.

7.6.2 The sum insured of a vehicle subject to a special 
premium is indicated in the policy as the total amount of all 
the parts of the vehicle subject to the special premium. The 
damage caused to the parts of a vehicle subject to a special 
premium shall be indemnified to the extent of up to the sum 
insured of the vehicle subject to the special premium.

7.6.3 The insurance indemnity paid out in the insurance 
period for the purpose of restoring the vehicle or a part 
thereof shall not reduce the sum insured.

7.6.4 The policyholder shall, upon devaluation of the 
Estonian kroon, pay according to the devaluation 
percentage an additional premium as of the date of 
devaluation to the end of the insurance period; otherwise, 
the property shall be underinsured to the extent of the 
devaluation percentage.

7.7 Excess

7.7.1 The policyholder has an excess in respect of any 
insured event. Events or acts which have occurred at a 
different time and have a different cause-and-effect 
relationship are deemed different insured events. Seesam 
shall indemnify only the amount exceeding the excess. The 
amount of the excess is indicated in the policy.

7.7.2 Upon concurrent application of several excesses, 
only the largest excess is deducted from the insurance 
indemnity.

7.7.3 Special excess

7.7.3.1 If the vehicle is used as a taxi or as a short-term 
rental vehicle (the term of rent being less than 6 months) or 
as an emergency vehicle and there is no such indication in 
the policy, the triple excess amount shall be applied in case 
of occurrence of an insured event.

7.7.3.2 If the insured event has occurred outside the 
territory of the Republic of Estonia, the double excess 
amount shall be applied. If the repairs necessary for 
returning are carried out in a foreign country and in the 
remaining extent or totally the vehicle is repaired in the 
territory of the Republic of Estonia, the single excess shall 
be applied.

7.7.3.3 If the insured event has occurred in Russia, the 
Ukraine or Belarus, the triple excess specified in the policy 
shall be applied. If the repairs necessary for returning are 
carried out in a foreign country and in the remaining extent or 
totally the vehicle is repaired in the territory of the Republic 
of Estonia, the single excess shall be applied.
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