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Terms and Conditions of Household Insurance 1/2013 

Property Insurance 

Valid from 15.11.2013 

 
 

1       Purpose of Insurance 

 
The purpose of the terms and conditions of 
household insurance are to compensate for 
direct material damage caused as a result of 
the event specified in clause 5 according to the 
procedure and within the scope indicated in the 
insurance contract. 
 

2       Place of Insurance 

 
Place of insurance is the address indicated in 
the policy, where the insured object is located. 
 

3       Insured Object 
 
An insured object is the object, with respect to 
which the insurance risk has been insured. 

The insured object is a building, a structure, an 
apartment, an apartment ownership, household 
property, the claim for rent payment for a 
temporary housing of an insured person, and 
the claim for loss of rental profit. 

3.1 Building 

3.1.1 A building is a legal structure with 
interior rooms that has a permanent connection 
with land and is separated from the external 
environment by a roof and other external 
envelopes. 

3.1.2 The following types of buildings can be 

insured as a building: residential building, 

ancillary building, sauna, terraced house, 

semi-detached house, and building frame 

structure. 

3.1.3 An ancillary building is a building 
which is not used for residential purposes (e.g., 
a shed, a barn, a cowshed, a warehouse, a 
garage). Ancillary buildings with a total area of 
over 15m² are marked in the policy as 
separately insured objects. Attached buildings, 
for example, a garage attached to a residential 
building, are insured as one single object. 

3.1.4  A sauna that is standing separately 
from a residential building, regardless of its 
size, is insured only if it is separately marked in 
the policy. 

3.1.5 If a semi-detached house and a 

terraced house are insured, the internal finish 

as well as important parts of a building located 
within the borders of a semi-detached house or 
a terraced house until the internal finish of a 
neighbouring housing section are insured. 
Utility, low-current, and power supply systems 
meant for common use and not located in the 
insured part of a terraced house or semi-
detached house are insured to the extent which 
corresponds to the area of the part of the 
terraced house or semi-detached house of the 
total area of the building. 

3.1.6 If the box of a building is insured, the 
building is insured without any internal finish 
(see clause 3.1.7.3). 

3.1.7 If a building is insured, the following 
parts of the building shall also be insured:  

1 main structures (foundation, internal and 
external walls, ceilings, floors, stairs, roof); 

2 doors, windows, culverts; 

3 internal finish (covering material for walls, 
floors, and ceilings, baths, shower boxes, 
sanitary equipment, integrated lighting 
fixtures, stationary furniture, including 
bathroom and kitchen furniture (except for 
kitchen appliances and tables-chairs), 
sliding doors and articulated doors); 

4 external finishing; 

5 heating sources, fireplaces, and chimneys 
permanently connected to the building 
structures; 

6 heating, cooling, water and gas supply, 
sewerage, and ventilation systems that are 
permanently located in the building, as well 
as the wires, pipes, channels, and tanks 
that are parts of such systems; 

7 communication, security, and sound 
systems, as well as the electrical power 
distribution system permanently located in 
the building; 

8 radio and television antennas, lighting 
fixtures, and parts of air-conditioning 
appliances that are attached to the external 
walls or the roof of the building. 

3.1.8 Together with the building, the following 
are insured by default: 
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1 structures and ancillary buildings with a 
total area of up to 15 m2 which form a part 
of the building and are stationary, in the 
amount of up to EUR 5000. A structure is 
not a building, e.g. a fence, outdoor lighting 
installations, a flagpole, a shed, outside 
swimming-pool, wind generator, paved 
roads, areas for ball games and 
playgrounds. An ancillary building is, for 
example, a barn, children’s playhouse, and 
grill house. 

2 heating, cooling, water supply, gas supply, 
sewerage, and ventilation systems that are 
located outside the building; air-
conditioning, communication and security 
systems, as well as the power supply 
system up to the border of the plot or to the 
point of connection with the public piping or 
power line; 

3 heating fuel which is located on the same 
immovable property with the residential 
building and is only used for heating the 
insured building in the amount required for 
one year. 

3.1.9  Unless otherwise has been specified in 
the policy, the following is not insured together 
with the building by default: 

1 portable equipment (e.g. electric stove, 
refrigerator, washing machine, electric 
radiators); 

2 furniture, curtain rods and poles, curtains, 
removable carpets and lighting fixtures; 

3 advertisements installed on the external 
walls of the building, except for cases when 
it has been separately marked in the policy; 

4 wharfs, promenades, berths, and other 
structures built in water; 

5 ponds, garden sculptures; 

6 soil, plants, and water (including well 
water); 

7 ancillary buildings with a total surface area 
exceeding 15m². 

3.2  Apartment 

3.2.1 The insurance shall cover the apartment 
located in the Place of Insurance and its 
essential parts, which are listed below: 

1 internal finish (covering materials for walls, 
floors, and ceilings, baths, shower boxes, 
sanitary equipment, integrated furniture, 
including bathroom and kitchen furniture 
(except for kitchen appliances and tables-
chairs), integrated sliding doors and 
articulated doors); 

2 structures inside the apartment, which can 
be removed without compromising the 
stability of the building (non-load-bearing 
walls, doors, windows, balconies, or 
recessed balcony finishing); 

3 heating pipeline and radiators located in the 
apartment; 

4 water supply pipeline, sewerage, ventilation, 
and power supply systems located in the 
apartment; 

5 communication, security, and sound 
systems that are permanently located in the 
apartment; 

6 heating sources and fireplaces located in 
the apartment, which have a permanent 
connection with the structures of the 
building;  

7 parts of air-conditioning systems installed 
on the outside walls of the building;  

8 heating fuel that is located on the same 
registered immovable and is only used for 
heating the insured apartment in the amount 
required for one year. 

 
3.2.2 The following are not parts of the 

apartment: 

1 structures which ensure the stability or 
safety of the building (load-bearing 
structures, foundation, roof, stairs); 

2 load-bearing or main structures of the 
balcony or a recessed balcony; 

3 parts of the building, systems, and 
equipment that are jointly used by the 
apartment owners, regardless of whether 
they are located in the physical share of the 
apartment or not (boiler room, utility system, 
lifts, internal finish of the staircase, external 
finish, and other objects being a part of the 
apartment ownership); 

4 portable equipment (e.g. electric stove, 
fridge, washing machine, electrical 
radiators); 

5 furniture, curtain rods and poles, curtains, 
and removable carpets and lighting fixtures. 

3.2.3 Apartment ownership is the insured 
apartment (see clause 3.2.1) and parts of the 
building as well as the equipment being in the 
common ownership of apartment owners (see 
clause 3.2.2.1-3.2.3.3). The part of the common 
ownership is insured to the extent which 
corresponds to the size of the apartment 
belonging to the policyholder. 

3.2.4 Together with the apartment ownership, 
external utility systems are insured (e.g. heating, 
cooling, water supply, gas supply, sewerage, 
ventilation systems, air-conditioning, 
communication, and security systems) as well 
as the electricity supply system up to the border 
of the territory or to the point of connection with 
the public pipeline or electric power line. Utility 
and power supply systems are insured to the 
extent that corresponds to the size of the 
insured apartment. 
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3.2.5 Together with the apartment and the 
apartment ownership, the internal finish of the 
storeroom/cellar, which is not directly attached 
to the insured apartment or apartment 
ownership, is located in the same building, and 
is in the sole ownership of the policyholder, the 
door of such storeroom, and stationary shelves 
in such a storeroom, are also insured in the 
amount of EUR 1000. 

3.3  Household Property 

3.3.1  Household property is the movable 
property located in the insured place. The 
insurance value of household property is 
indicated in the policy. 

3.3.2  In addition to usual household property, 
the following objects are also insured: 

1 art, collections, and valuables to the extent 
of the indemnity indicated in the policy; 

2 land vehicles and water craft that are not 
subject to registration (e.g. a bicycle, a 
rowboat (up to 2.5 m in length), a lawn-
mower, and their parts) to the extent of the 
indemnity limit indicated in the policy; 

3 roof rack, roof frames, bicycle holder, child-
safety chair, navigation equipment, tyres, 
and wheel discs located in the insured 
building or rooms of the insured apartment 
that are temporarily removed from a 
vehicle, to the extent of indemnification 
indicated in the policy. 

4 Uninstalled construction materials located 
in the insured building or apartment, to the 
extent of the indemnification limit indicated 
in the policy. 

3.3.3 Household property belonging to the 
policyholder or held by his/her family member 
outside the place of insurance, within the 
borders of the Republic of Estonia and to the 
extent of indemnification indicated in the policy. 

3.3.4 In terms of household property insurance, 
insurance cover in the amount of 10% of the 
amount of household property insurance 
applies by default to locked storerooms (cellars) 
located on the same immovable property as the 
residential building, in a locked building or in the 
same building as the apartment, which are in 
the sole ownership of the policyholder. 

3.3.5 The following objects are not insured: 

1 agricultural products, foodstuffs, alcohol; 

2 animals, birds, fish; 

3 money, stamps, bonds, securities, receipts, 
bank cards; 

4 documents, orders, drawings, models, 
forms, databases, archives; 

5 computer software, licenses, data saved in 
electronic format; 

6 explosives, objects that do not conform to 
safety requirements or the requirements of 
legislation; 

7 power-driven land vehicles, water, and air 
craft with engines that are subject to 
registration as well as their parts, except for 
objects listed in clause 3.3.2.3; 

8 property used by the policyholder in 
economic activities. For example, products, 
product samples, half-finished products, 
store equipment, manufacturing equipment. 

3.4  Lease Costs of aTemporary Dwelling 

3.4.1  Lease costs for a temporary dwelling are 
insured if a relevant note has been made in the 
policy. 

3.4.2 Lease costs for a temporary dwelling of 
equal value or the cost of moving to another 
apartment, which must done as a result of the 
fact that the building or apartment constituting 
the insured object has become unsuitable for 
living as a result of an insured event, shall be 
indemnified. 

3.4.3 Reasonable and justified lease costs in the 
amount of the insurance amount indicated in the 
policy, from the moment of the occurrence of 
the insured event until the restoration of the 
building or apartment which constitutes the 
insured object, but not for longer than 24 
months, starting from the moment of occurrence 
of the insured event, are subject to 
indemnification. 

3.4.4 Insurance cover does not involve people 
who are using the insured building or apartment 
on the basis of a lease contract. 

3.5 Loss of rent 

3.5.1  Loss of rent is insured if a relevant note 
has been made in the insurance policy. 

3.5.2 Rent that was not received because the 
building or apartment constituting the insured 
object and leased out at the time when the 
insured event occurred have become 
uninhabitable as a result of the insured event 
shall be indemnified in the amount indicated in 
the insurance policy. 

3.5.3 According to the lease contract, which was 
entered into in writing, reasonable and justified 
rental expenses incurred from the moment of 
occurrence of the insured event until the 
restoration of the building or apartment 
constituting the insured object, but not later than 
12 months after the insured event, starting from 
the moment of occurrence of the insured event, 
are subject to indemnification. 

 

4       Insurance Cover 

 

4.1 Insurance cover types: 

4.1.1 fire and storm insurance, in the case of 
which the damage caused by fire, direct 
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lightning strike, explosion, and storm damage 
shall be indemnified in the amount indicated in 
clauses 5.1–5.4 and 5.7; 

4.1.2  comprehensive insurance, in which 
case the damage caused by fire, direct lightning 
strike, explosion, storm, burglary, break-in, 
robbery, and vandalism shall be indemnified in 
the amount indicated in clauses 5.1–5.7; 

4.1.3 all-risk exposure insurance, in which 
case every kind of damage or destruction of the 
insured object which was not named in clause 
5.8.2 of the present terms and conditions shall 
be indemnified. 

4.2  The insurance cover option selected 

by the policyholder is marked in the policy. 

5 Insured Events and Restrictions 

 

5.1 Fire 

5.1.1 The damage caused by fire or soot, 
smoke, and the activities aimed at extinguishing 
fire shall be indemnified. 

5.1.2 Not subject to indemnification: 

1 damage caused to an electrical device (e.g. 
TV, audio system, computer, digibox), if the 
damage was caused by an electrical event 
inside the given device, and fire did not 
escape the borders of the device; 

2 damage caused to the object while it was 
being processed with an open flame or at a 
high temperature. 

5.2  Direct Lightning Strike 

5.2.1 Subject to indemnification: 

1 damage that was caused by lightning that 
struck the insured object directly; 

2 damage caused to household appliances 
and equipment, if the lightning struck the 
insured building directly; 

3 when insuring the building or apartment, the 
indirect damage caused by a lightning strike 
(e.g. excess voltage) on power cabling or 
an electricity meter installed in the building 
or the apartment. 

5.3 Explosion 

5.3.1 Damage resulting from an explosion shall 
be indemnified. An explosion is a shockwave 
occurring as a result of the release of a large 
amount of energy, which causes damage. 

5.3.2 Not subject to indemnification: 

1 damage caused as a result of an explosion 
at warehouses where explosive substances 
are stored; 

2 damage caused by professional explosive 
demolitions. 

5.4  Storm Damage 

5.4.1 In the event of storm damage, the 
damage caused by the direct effect of strong 

wind, hail, and any objects blown away or 
broken by the wind, shall be subject to 
indemnification. 

5.4.2 Damage caused by arise in lake, river, or 
sea level shall be indemnified if the rise in water 
level was caused by the storm wind in the place 
on insurance. 

5.4.3 Not subject to indemnification: 

1 damage caused by a storm to household 
property, if it was not accompanied by 
damage to the insured building or 
apartment; 

2 damage caused by rainfall that got into the 
building through openings that were not shut 
or the building’s envelopes, except if the 
openings were created as a result of the 
storm; 

3 damage caused by heavy ice or snow. 

5.5  Criminal Offences against Property 

5.5.1 The following types of damage are subject 
to indemnification: 

1 theft, or removal of the insured object by a 
third party for the purposes of unlawful 
acquisition; 

2 robbery, or removal of the insured object by 
a third party for the purposes of unlawful 
acquisition, if it was removed through 
violence, i.e. by damaging the person's 
health, beating or hitting the person, by 
inflicting pain on the person or using some 
other type of physical abuse or by 
threatening to kill the person of damage 
his/her health; 

3 the damaging or destruction of the insured 
object by a third party. 

5.5.2 Not subject to indemnification: 

1 damage caused to household property, if 
the household property is located in the 
hallway outside of the apartment, on an 
open balcony or recessed balcony. 

5.6  Pipeline Leakage 

5.6.1 The following types of damage shall be 
indemnified: 

1 damage caused by liquid discharged as a 
result of a breakdown in the permanent 
water supply, heating or cooling system 
installed in the insured building or apartment 
or the storm water pipeline in the building; 

2 damage caused by water being discharged 
as a result of the break down of a 
household appliance (e.g. washing 
machine, boiler) that has a permanent 
connection to the permanent water supply 
system in the insured building or apartment, 
or the connecting pieces of such a 
household appliance; 
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3 damage caused by water being discharged 
into the apartment of a third party from the 
permanent water supply, heating or cooling 
systems; 

4 wastewater or effluent being discharged as 
a result of an accident within the internal 
sewerage system. 

5.6.2 Not subject to indemnification: 

1 damage caused by liquid being discharged 
from the pipelines running through the 
building structures (e.g. wall, roof, opened 
windows) or the pipelines outside the 
building; 

2 damage caused by the flooding of the 
sewerage system of the building or 
apartment due to heavy rain, melting snow, 
or flooding; 

3 damage caused to the parts of the building 
by condensation; 

4 the cost of repair works on the utility system 
(e.g. pipes, tanks) or the cost of acquisition 
of a new system; 

5 the cost of water discharged from the 
pipeline. 

5.7 General Limitations that Apply to Fire, 

Storm and Comprehensive Insurance 

5.7.1 Not subject to indemnification: 

1 damage that has resulted in mould, 
material fatigue, material wear, breakage, 
corrosion, scale deposit, decay, dry rot, 
fungus, moisture, deterioration of drinking 
water, deterioration of the colour or smell of 
the material, drying out of the material, 
changes in the structure or finishing of the 
material; 

1.1 As an exception, the damage caused by 
one insured object or its part to another 
insured object or its part due to the reasons 
listed. For example: the corroded pipeline 
breaks down and the discharged water 
damages the internal finish of the insured 
building. The expenses for renovation of 
the internal finish shall be indemnified, but 
the cost of repairing and renovating the 
pipeline shall not be indemnified. 

2 damage caused by inappropriate or low-
quality construction or repair works, 
calculation or drawing error, defective 
product, defective material or detail or the 
material or detail made from inappropriate 
material, and also the damage resulting 
from an instruction or a suggestion; 

2.1 As an exception, the damage caused by 
one insured object or its part to another 
insured object or its part due to the reasons 
listed. The cost of inappropriate or low-
quality work or a detail itself shall not be 
indemnified; instead, only the damage 
caused to the insured object by the 

inappropriate or low-quality construction or 
repair works shall be indemnified. 

For example: A broken floor heating system 
pipe has started leaking. The result is 
damage to the internal finish of the building 
and to household property. As a result of the 
expert assessment, it was revealed that the 
product is defective. Seesam compensates 
for damage caused to the internal finish of 
the building and to household property, but it 
does not compensate for the expenses 
related to repairing the floor heating system. 

3 damage that has been caused by the 
movement of the ground, the structure or its 
parts, their fracturing, distension, 
compression, vibration, or relocation; 

4 the expenses for standard maintenance, 
upkeep, or improvement of the insured 
object. 
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5.8  All-risk Insurance       
 

5.8.1 An all-risk insured event is deemed to be 
the damage to or destruction of the insured 
object, which is not listed in clause 5.8.2 of the 
present terms and conditions. 

5.8.2 Not subject to indemnification 

1 damage that has been caused by mould, 
material fatigue, material wear, breakage, 
corrosion, scale deposit, decay, dry rot, 
fungus, moisture, deterioration of drinking 
water, deterioration of the colour or smell of 
the material, drying out of the material, 
changes in the structure or finishing of the 
material; 

1.1 As an exception, the damage caused 
by one insured object or its part to another 
insured object or its part due to the reasons 
listed. For example: the corroded pipeline 
breaks down and the discharged water 
damages the internal finish of the insured 
building. The expenses for renovation of 
the internal finish shall be indemnified, but 
the cost of repairing and renovating the 
pipeline shall not be indemnified. 

2 damage caused by inappropriate or low-
quality construction or repair works, 
calculation or drawing error, defective 
product, defective material or detail or the 
material or detail made from inappropriate 
material, and also the damage resulting 
from an instruction or a suggestion; 

2.1 As an exception, the damage caused 
by one insured object or its part to another 
insured object or its part due to the reasons 
listed. The cost of inappropriate or low-
quality work or a detail itself shall not be 
indemnified; instead, only the damage 
caused to the insured object by the 
inappropriate or low-quality construction or 
repair works shall be indemnified. 

Example: The roof of the building that was 
designed incorrectly has collapsed. The 
result was damage to the internal finish of 
the building as well as household property. 
Seesam shall indemnify the damage 
caused to the internal finish and household 
property, but shall not indemnify the 
expenses incurred as a result of roof 
renovation. 

3 the damage caused by heavy ice or snow; 

3.1 As an exception, the damage caused 
to snow fences and rainwater pipelines as 
well as to parts of the building under ice or 
snow shall be indemnified; 

4 damage that has been caused by the 
movement of the ground, the structure or its 
parts, their fracturing, distension, 
compression, vibration, or relocation; 

5 damage caused by the melting of ice or 
snow, if it has not been a sudden and 
unforeseeable event;  

5.1 As an exception, the damage caused 
to the internal finish of the insured building 
or apartment and movable property as a 
result of first-time leakage shall be 
indemnified. 

6 damage caused by a rise in lake, river, or 
sea level, if it does not have a direct causal 
connection to strong wind or downpour in 
the place of insurance. Flooding that takes 
place yearly shall not be indemnified; 

7 the cost of water discharged from the 
pipeline; 

8 damage caused by insects, rodents, birds, 
or pets; 

9 damage that has been caused to the 
insured object as a result of its damage, 
loss, or destruction due to other offences 
rather than theft, robbery, on deliberate 
damaging or destruction of the insured 
object; 

10 renovation expenses incurred in order to 
eliminate damage caused by previous 
owners (debtors) or holders of property 
purchased from banks, bailiffs, or a trustee 
in bankruptcy as a result of forced sale; 

11 damage which was caused by the fact that 
the insured object was lost, forgotten, or has 
disappeared; 

12 expenses incurred in the course of usual 
preservation, maintenance, upkeep, or 
improvement of the insured object; 

13 expenses incurred in the course of 
maintenance as a result of exchanging or 
repairing the object; 

14 damage caused to sports equipment in the 
course of usual use; 

15 damage caused as a result of professional 
explosive demolitions; 

16 damage caused as a result of an explosion 
at warehouses containing explosive 
substances; 

17 damage arising from the use or storage of 
the insured object under inappropriate or 
non-standard conditions; 

18 damage that is subject to indemnification on 
the basis of a warranty issued to the insured 
object. 

 

6 Construction and Repairs 

 
6.1  Construction works are the erection of a 
structure, its expansion, and reconstruction (e.g. 
changing fencing structures around the building 
(structure) and changing and replacing load-
bearing and reinforcing structures, altering a 
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part of the utility system or the entire utility 
system, demolition of the structure). 

6.2 Repair works are those works which are not 
construction works (e.g. putting up wallpaper, 
painting, replacing flooring, windows, or doors).  

 

7 Important Circumstances 

Affecting the Insurance Risk and 

Notification about Them 

 
7.1 An increase in the likelihood of risk 
occurrence is regarded as a possible increase 
in insurance risk. 

7.2 Activities affecting the likelihood of the 
occurrence of insurance risk are listed in the 
safety requirements specified in the present 
terms and conditions, which must be observed 
by the policyholder. 

7.3 After entering into the contract, the 
policyholder may not increase the insurance 
risk without Seesam's consent nor permitan 
increase by those people for whom he/she is 
responsible. 

7.4 Seesam should be notified without delay 
about a possible increase in the insurance risk, 
except for cases when the possible increase of 
the insurance risk has been caused by a well-
known circumstance. 

7.5 Within the term of validity of the insurance 
contract, Seesam should be notified about the 
following important circumstances affecting the 
insurance risk: leasing out of the dwelling, 
reconstruction or renovation of the dwelling, 
introducing changes into the intended use of 
the building, abandoning the use of security 
systems. 

7.6 If the policyholder violates the obligation, the 
purpose of which has been the reduction of the 
likelihood of the occurrence of insurance risk, 
Seesam has the right to decrease the insurance 
indemnity or to refuse payment of the insurance 
indemnity if the violation of the obligation 
affected the occurrence of the insured event 
and Seesam's performance obligation. 

 

8 Obligations of the Policyholder in 

the Event of Property Insurance 

 

8.1 Policyholder's Burden of Proof for 

Receiving Insurance Indemnity  

8.1.1 If the policyholder has selected the fire 
and storm insurance or comprehensive 
insurance option, he/she undertakes to prove 
the occurrence of the insured event, the 
infliction of damage, and the amount of 
damage. 

8.1.2 In the case of the all-risk insurance option, 
the policyholder undertakes to prove the 
occurrence of the insured event and the amount 
of the damage. 

8.1.3 If the policyholder violates the burden of 
proof, the insurer shall not be obligated to pay 
the insurance indemnity. 

8.2  Safety Requirements 

The policyholder and the persons identified with 
the policyholder must, regardless of the selected 
option of insurance cover, act in a careful 
manner while possessing and using the insured 
property and follow the safety requirements 
listed in the present terms and conditions. 

8.2.1 If the policyholder violates a safety 

requirement, the insurer has the right to reduce 
the amount of insurance indemnity by up to 
50%, if the violation of the obligation has had an 
effect on the occurrence of the insured event. 

8.2.2 Fire Safety Requirements: 

1 when using open fire and smoking, 
measures for preventing fire should be 
taken, and one should refrain from other 
activities that may cause a fire or explosion; 

2 incineration of waste and rubbish is only 
permitted in still weather, under constant 
supervision, and with a relevant permission; 

3 open fire or a gas flame should not be used 
for melting frozen pipes; 

4 matches and other ignition devices should 
be kept in a place that is inaccessible by 
children, and one should prevent children 
from remaining in the vicinity of the 
operation of a highly flammable or explosive 
device, using flammable materials, or being 
present during the operation of other things 
(for example, an electrical device, a furnace, 
a fire) without adult supervision; 

5 heating and electric systems should be 
designed, constructed, installed, and put 
into operation in accordance with valid 
requirements, and if there are no such 
requirements, their use and maintenance 
should be safe; 

6 chimney intakes and chimneys should be 
cleaned at least once a year; 

7 when using a temporary heating device, one 
should proceed from its operating 
instructions and take into consideration the 
safety distances specified in the 
instructions; 

8 heating elements equipped with radiators, 
and incandescent surfaces without 
protective covers, must not be used in dusty 
rooms; 

9 when leaving home, one should make sure 
that the stove, the iron, and other highly 
flammable household appliances are 
switched off; 

10 burning candles must not be left 
unattended. Candles must be placed on 
non-flammable candle holders at a distance 
from flammable materials. 
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8.2.3 When using a heating device, one must 
not: 

1 use ventilation ducts for channelling smoke; 

2 use a heating device which has a fractured 
wall, a broken door, or some other fault that 
may cause a fire; 

3 light up a fire in the heating device with the 
help of a flammable liquid;  

4 use a fuel that is not appropriate or has not 
been adapted for the relevant heating 
device; 

5 put burning coal or ashes into a container 
for flammable wastes or into a container 
made from flammable material. 

8.2.4 When using an electrical device, one 
must not: 

1 install temporary power cabling (except for 
a feed wire used in construction or repair 
works or at a temporary workplace); 

2 use an electrical device, cable, or wire with 
damaged or broken insulation or with 
another fault that might cause fire or 
explosion; 

3 keep any kind of flammable material or 
object in or on an electrical switchboard; 

4 leave unattended an electric device that is 
not designed for long-term operation. 

8.2.5 When carrying out works involving an 
open flame, one should proceed from fire safety 
requirements established by fire safety acts. 
Works involving an open flame are those works 
involving heating or the heating up of a detail or 
material, and the works involving the generation 
of sparks or an open flame, including a flame 
outside of heating sources. 

8.2.6 Flammable Liquids, Gases, and 

Explosives 

In the insured building or apartment, it is 
forbidden: 

1 to store flammable liquids or gas in a room 
or other location in the insured building or 
apartment that has not been designated for 
the storing of such substances, according 
to the building design documentation; 

2 to keep and use flammable liquids or gas or 
some other type of highly explosive 
flammable material in the cellar or at the 
attic of the insured building or apartment, if 
their storage or use in the above-mentioned 
places has not been specified with the 
building design documentation. 

8.2.7  Requirements for Reducing the 

Danger of Theft 

1 When leaving home, one should lock the 
doors, windows, and other openings in the 
insured object and close them in such a 
way that it would not be possible to enter 

the building or apartment without breaking 
the shutter, the lock, or another obstacle 
restricting access. 

2 Keys and other objects granting access to 
the insured object should be held carefully, 
and they must not be left unattended in 
visible and accessible places or handed 
over to third parties. 

3 It is necessary to change the lock if there is 
a reason to assume that the key to the 
insured object has fallen into the possession 
of a third party. 

4 If there is a security alarm system, one 
should switch it on when leaving home. 

5 The security alarm system should be 
checked, maintained, and, whenever 
necessary, also improved and updated 
regularly. 

6 The coverage area of the sensors on 
security equipment must not be obstructed 
with furniture, plants, or other objects. 

7 Household property left in a locked vehicle 
must be put in a less visible place in the 
vehicle, e.g. into the trunk or glove box. At 
night (from 23.00-06.00), one should move 
household property from the car into a 
locked building (except for a public place) or 
apartment. 

8 Household property which is not meant to 
be permanently kept outside, for example, a 
lawn-mower, a baby buggy, bicycles, should 
be placed into a locked building or a locked 
storeroom in the apartment building after 
use. 

9 Garden furniture, BBQ, and trampolines 
should be stored inside when the season is 
over. 

8.2.8 Requirements for Reducing the Danger 

of Water Damage 

Pipelines should be maintained regularly and 
protected from cold. In a building which is not 
heated during the heating period, or if the air 
temperature falls below 0 degrees in the 
building, water supply and heating systems 
should be emptied of water. 

8.2.9 Other Safety Requirements 

1 When using and preserving household 
property, one should observe the 
instructions provided by the manufacturer, 
the seller, or the importer. 

2 In winter, one should clean the roofs of the 
insured object from snow and ice, and 
eaves should be cleaned of icicles. 

 

9 PRINCIPLES OF INDEMNIFICATION 

OF DAMAGE 
 

9.1 The purpose of the indemnification of 
damageis the restoration of the situation prior to 
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the insured event, on the basis of the insurance 
contract. 

9.2 Insurance indemnity is the amount of 
money paid in order to indemnify the damage 
caused as a result of the insured event, in 
accordance with the insurance contract. If the 
insurance indemnity has been paid, the amount 
of insurance is not reduced during the 
insurance period. 

9.3 Limit of indemnity is the upper limit of 
indemnification agreed upon with respect to the 
insurance risk and indicated in the policy, with 
respect to which under-insurance does not 
apply, i.e. damage shall be indemnified up to 
the limit of the indemnity. 

9.4 Methods of indemnification are monetary 
payments for the indemnification of expenses 
incurred as a result of the restoration of the 
insured object, the acquisition of a new object, 
or its replacement with another object of similar 
value. 

9.5 Deductible 

9.5.1 The policyholder has adeductible in 
respect of each insured event. The 
policyholder's deductible is deducted from the 
amount of the insurance indemnity that is 
subject to be paid on the basis of the insurance 
contract. The amount of the policyholder's 
deductible is indicated in the policy or in the 
terms and conditions of insurance. Seesam 
compensates for the amount of damage that 
exceeds the amount of the policyholder's 
deductible up to the limit of indemnity or the 
insurance amount. 

9.5.2 The policyholder's deductible does not 
apply to damage caused by theft, if the thieves 
entered the apartment by breaking open the 
lock, and there are clear signs of lock 
breakage. 

9.5.3 The policyholder's deductible does not 
apply to smashed glass surfaces of exit doors, 
windows, or balcony rails damaged as a result 
of the insured event. 

9.5.4 When compensating for damage caused 
as a result of construction works (see clause 6), 
the triple rate of the policyholder's own 
deductible applies, compared to the amount 
indicated in the policy, but not less than EUR 
635. 

9.6  Compensating for Damage Caused 

to a Building or an Apartment  

9.6.1 The basis for the indemnification of 
improvement and renovation expenses incurred 
as a result of damage caused to the internal 
finish of a building or an apartment is their 
renovation value. 

9.6.2 The renovation value is the cost of 
restoration of the internal finish of a building or 
an apartment in the insured place into the 
condition prior to the insured event, in 

accordance with construction norms valid at the 
time of renovation. 

9.6.3 Reasonable expenses necessary for 
renovation of the internal finish of a building or 
an apartment shall be indemnified on the basis 
of calculations agreed upon with Seesam. 

9.6.4 In order to receive indemnification of 
renovation expenses, the policyholder must 
actually renovate the damaged insured object 
within one year, starting from the moment when 
the first part of the insurance indemnity has 
been received. 

9.6.5 Seesam pays the first part of the 
insurance indemnity in the amount of 70% of the 
cost of renovation (restoration) of the damaged 
insured object. 

9.6.6 Seesam compensates for the remaining 
part of the cost of renovation (restoration) if the 
policyholder proves that he/she has restored the 
damaged insured object within one year in the 
amount of the first part of insurance indemnity 
(clause 9.6.4).  

9.6.7 If the policyholder does not renovate the 
damaged insured object within one year in the 
amount of 70% of the cost of renovation 
(restoration) of the structure, Seesam shall not 
compensate for the remaining part of the 
renovation value. 

9.6.8 The following types of expenses are 
regarded as reasonable and justified renovation 
expenses: 

1 expenses that are required for demolition 
works to be carried out and for the removing 
of rubbish from the building or apartment 
that was damaged as a result of the insured 
event; 

2 expenses arising from the requirements 
established by legal acts (e.g. requirements 
arising from fire safety and construction 
norms); 

3 expenses that are related to preparing 
projects, carrying out construction 
supervision, and obtaining permits from 
various departments, except for the 
expenses incurred in relation to the interior 
design project. 

9.6.9 The part of the cost of renovation of a 
building or apartment that has increased due to 
circumstances arising from the policyholder is 
not subject to indemnification (e.g. selections 
and actions of the policyholder).  

9.6.10 Damage does not include VAT that the 
policyholder is refunded on the basis of the 
Value Added Tax Act, lost income, non-
patrimonial damage, personal damage, and 
purely economic loss, contractual penalties, and 
fines for delay. 

9.6.11 The parties have the right to agree upon 
a method of indemnification that is different from 
the above-mentioned. 
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9.7  Indemnification of Damage Caused 

to Household Property 

9.7.1 The bases for the indemnification of 
household property damage are the repair 
expenses and the cost of the new object or an 
object of similar value. 

9.7.2 If it is possible to fix household property 
from a technical point view and it is 
economically feasible to do so, the amount of 
damage shall be equal to the amount of repair 
expenses. 

9.7.3 Value of the acquisition of the new 

object is the cost of the acquisition of a new 
object of similar value in place of the insured 
household property. If it is no longer possible to 
purchase a new object, the basis for 
indemnification shall be objects that are equal 
in functionality to the damaged object. If it is no 
longer possible to purchase similar objects, the 
basis for indemnification shall be the objects 
that are as similar to the damaged object as 
possible. For example, the latest version of the 
same model. 

9.7.4 Value of acquisition of the object of 

similar value is the cost of acquisition of the 
object of similar value instead of the insured 
household property. If it is no longer possible to 
purchase a similar object on the market, the 
basis for indemnification shall be the objects 
that are equal in functionality to the damaged 
object. If it is no longer possible to purchase 
similar objects, the basis for indemnification 
shall be the objects that are as similar to the 
damaged objects as possible. 

9.7.5 The damage caused to computers and 
computer equipment, mobile phones, power-
driven land vehicles and water craft that are not 
subject to registration and their parts, is subject 
to indemnification in the cost of the acquisition 
of a second-hand object of similar value. 

9.7.6 In the event of damage or theft of art, 
collections, and valuable objects, their actual 
value prior to the insured event is subject to 
indemnification.  

9.7.7 The actual cost is the local average sales 
price of the insured object prior to the insured 
event. 

9.7.8 Household property that is not mentioned 
in clauses 9.7.5 and 9.7.6 shall be indemnified 
in the cost of the acquisition of a new object. 

9.7.9 If Seesam compensates for the 
acquisition of an object of similar value, the 
right of ownership of the damaged object is 
handed over to Seesam. The policyholder must 
hand the damaged object over to Seesam. If 
the policyholder violates this obligation, Seesam 
may reduce the amount of insurance indemnity 
subject to be paid by the value of the damaged 
object. 

9.7.10 If the policyholder reacquires the lost 
insured object (fully or partially) after the 

insurance indemnity has been paid, he/she must 
turn it over to Seesam immediately or return the 
relevant part of the insurance indemnity. 

9.8  Additional Expenses That Are 

Indemnified 

9.8.1 Expenses incurred as a result of 

changing locks 

1 If a key has fallen into the possession of 
third parties as a result of theft or robbery, 
and it is necessary to change the locks or to 
install a new lock in the insured place in 
order to prevent further damage, the above-
mentioned expenses shall be indemnified in 
the amount of up to EUR 635. 

2 In the event mentioned in clause 9.8.1, the 
policyholder's own liability shall not apply 
when compensating for the changing of 
locks.  

9.8.2 Expenses that shall be indemnified: 

1 what the policyholder has done in order to 
prevent additional damage, reduce the 
amount of damage or prevent it; 

2 which is connected with determining 
whether damage was inflicted or with its 
amount. The expenses incurred as a result 
of hiring additional experts shall not be 
indemnified; 

3 which were incurred as a result of relocation 
or assembly of household property required 
for carrying out repair works, with the 
purpose of renovating the building or 
apartment damaged as a result of the 
insured event, in the maximum amount of 
5% of the total costs of repair works. 

9.8.3 Submission of incorrect data 

If the policyholder has provided incorrect data 
when entering into the insurance contract, on 
the basis of which a significantly smaller 
insurance payment was calculated, the damage 
shall be indemnified according tothe following 
ratio: as the insurance payment calculated on 
the basis of correct data to the insurance 
payment calculated on the basis of incorrect 
data. 

9.8.4 The reduction of value of the object or 

its emotional value shall not be indemnified. 
The reduction of the value of the object is the 
situation when the value of renovated object or 
the new object of similar value is reduced after 
the insured event compared to the situation 
immediately before the insured event. 

9.8.5 In the event of multiple insurance the 
insurers are held as solidary debtors. Multiple 
insurance is when the policyholder insures the 
same insurance risk at several different 
insurers, and the total amount of insurance 
indemnities paid by the insurers would exceed 
the amount of the damage, or if the insurance 
amounts together would exceed the insurance 
value. 


